
 

 

 

 

Installing X-Lite 
1. Run the X-Lite setup executable file. If you don’t have it, you can download 

it from the next link: 
http://www.netelip.com/software/X-Lite/X-Lite_Win32_1003l_30942.exe 

 
 

2. Click ‘Next’ to begin the installation. 
 

 
 
 
 

3. Read and accept the License Agreement. Click Next. 
 

 
 

http://www.netelip.com/software/X-Lite/X-Lite_Win32_1003l_30942.exe


 

 

 
 
 
 
 
 
4. Select destination location. Click Next. 
 

 
 
 
 
5. Select additional tasks, like where to add shortcut icons and if you want to 

launch the application when Windows starts. Click Next. 
 

 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
6. Now, you’ll see the installation progress. 
 

 
 
 

7. At the final step of the wizard, check the Launch X-Lite checkbox to start 
using the softphone. 

 

 
 
 

8. Click Finish to complete the installation 
 
 
 
 
 



 

 

 
 
 
 
 

Configuring X-Lite 
 

1. Start X-Lite by using the Windows Start menu or by double-clicking the 

desktop icon. If it is already started you show see this icon  in the 
Taskbar. Click on it and the softphone will popup. 

 
2. You should see the message “No SIP accounts are enabled”  

 
 

 
 
 

3. To create the account: right click at the top of the softphone and choose SIP 
Account Settings.  

 

 
 
 
 
 



 

 

 
 
 
 
 
 
4. The SIP accounts page is shown. 

 

 
 
 

5. Click Add. The Properties of the new account will appears. 
 
 

 
 
 
 



 

 

 
 
 
 
 
 
 

6. Under the Account tab, complete the fields within the User Details area, 
according to the details Netelip sent you via email. The required fields are: 

a. Display Name: 
b. User name:   (User name) 
c. Password:    (Password) 
d. Authorization user name: (User Name) 
e. Domain:   (Domain) 

 
Example configuration: 
 
User Name: 0123456789 
Password: 12345 
Domain: sip.netelip.com 
 

 
 

 
7. For the remaining tabs, default settings are acceptable.  

 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
The last parameter to be configured is the codec. 
 
 

1. Right click at the top of the softphone and choose Options. 
 

 
 
 

2. Click on “Audio Codecs” from the “Advanced” tab. Make sure that the “G711 
aLaw” codec is in the enabled codecs section. If it isn’t, select it from the 

“Disabled codecs” section and click on . Click on OK and your softphone 
is ready to be used with the Netelip service. 

 

 
 

3. The phone is ready to use!!. 
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